Appendix 1B


Summary of  the Response of Other organisations, to the proposed


Transfer of County Council Residential Homes for Older People to the Independent Sector





Organisation�
Overall view of proposal


�
Questions and Comments on specific parts of the proposal�
Organisations main concerns in relation to the proposal�
�
Cambridge & Huntingdon Health Authority�
Understands the basic rationale  behind the proposed


transfer of homes�
Continuity of Care


Dual Status ‘does not automatically confer continuity and/or improvements in quality of care, unless…specified as part of the transfer agreement’.


Dual Status has the potential to increase costs to Social Services.


�
That Social Services be able to:


continue agreements with Health Authority


enhance ‘sufficient and timely’ purchasing of places.


reduce number of delayed discharges from hospital


 ‘invest resources freed from this programme… in new flexible and responsive services’.�
�
Lifespan Health Care�
High standards of care currently provided in County Council homes.


‘On the whole, they provide better staffing levels training and support for staff than those in the independent sector’.


�
Strong support for Dual Registration


Prefer sale to Not - for Profit Organisations,





�
Cost of  Care to the elderly mentally ill will increase


Implementation of Special Personal Care must no be hindered by transfer.


Assurance of policies which ensure 


     quality of care, on issues such as:


     continence, nutrition & pressure area care.�
�
Hinchingbrooke HealthCare NHS Trust


Mental Health Service�
Support Proposal


�
Specific concerns re effects on Day Care and EMI provision.�
Concerns is transfer takes place:


Future of Rheola and Four Season Day Centre, 


Reduction in EMI Beds


There are ‘insufficient specialist EMI nursing homes places’, which is not addressed by this proposal


Requests earmarking additional income made available by the transfer, for EMI provision.


�
�
Huntingdonshire District Council�
Transfer of Huntingdonshire Homes:


Hillings


Hunters Down


Rheola�
To ensure current and future affordability tenders should include proposals on ‘charging rates’�
Same range of services need to continue to be provided locally


Future interest of the most vulnerable and highly dependent clients must be protected.


Homes and staff’s contribution to the Emergency Plan, must continue.


�
�
�



Hereward Housing Association Ltd�
Provide very sheltered Housing in Soham and Burwell. �
criteria for transfer should not exclude those who don’t currently provide identical services i.e. sheltered housing


A two stage bidding process should be used in order to enable bidders to nominate their own groups.


Payment rates for care need to reflect geographical differences.


Free-hold transfer would give greater flexibility.


�
Recognition of costs associated with EMI.


�
�
Transport & General Workers Union�
�
request the Council to consider Trust status for the homes, and leasehold sale.


Strong preference for Not-for Profit Sector


�
will changes in the residential care allowance affect the financial need for transfer ?


Request that the Trade Unions be involved in the selection process.


Concern that staffing levels should be maintained after transfer, particularly for EMI.


Clear standards for training needed, insistence on NVQ as a standard of competency.


Adequate resources for monitoring and compliance will be essential.


�
�
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�



�
Main Points and Concerns about proposed Transfer�
�
Age Concern�
Financial


will incentives remain in place long enough, for the County Council to benefit ?


safeguards must be implemented to ensure prospective purchasers invest in the homes.


revenue savings to be ‘ring fenced’ for services to Older People


2% of savings would safeguard Age Concerns Visiting Scheme.





Grouping of Homes


district basis


where a local purchaser has a bona fide interest in purchasing one home, it should be assessed strictly on its merits.


policies needed to ensure homes transferred in ‘clusters’ continue to be used as residential homes for Older People and are not changed to other client groups.





Ownership of Homes


Future providers should have  ‘an appropriate philosophy of care’.


Future mangers should have a proven record of operating residential homes


safeguards are needed to stop providers ‘cherry picking’ clients.





Care


Supports dual registration


views of residents should be taken into full account, both now and in the future management of homes transferred.


provision must be made to assess and measure  ‘intangible aspects of care’.


Subjective judgements need to be made, when strict adherence to objective standards may not be appropriate e.g. rooms that fall short of the space standard, but which are beautifully proportioned and desirable rooms, should continue to be lived in.�
�
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